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Food Service Supervisor
Second Cup Cafe

Job ID
10268

VIEW THIS JOB ONLINE: https://www.youthjob.ca/jobs/10268

LOCATION
2101 E Quance St, Regina, SK| Saskatchewan

DATE POSTED
27-07-2026

EXPIRY DATE
23-01-2027

TYPE OF JOB
Full Time

SALARY
CAD 17.00 - 19.00 per
hour

MIN. EXPERIENCE
2 years to less than 3
years

MIN. EDUCATION
College/CEGEP

Job Details

Second Cup Cafe is looking for full-time Food Service Supervisor to join our busy team!

Employer: Zheng Holdings Ltd. o/a Second Cup Cafe
Position: Food Service Supervisor
Total Vacancies: 1
Terms of employment: Full time (30 to 40 hours per week)
Hourly wage: $17.00 to $19.00
Location: 2101 E Quance St, Regina SK S4V 3L9
Expected Start Date: ASAP

Key Duties and Responsibilities:
• Supervise, co-ordinate and schedule the activities of store staff
• Participate in all aspects of daily cafe operations, ensuring Baristas adhere to Second Cup standards for product
preparation and consistently follow all Second Cup standard recipes.
• Contribute to the branding efforts for Second Cup Regina East by understanding the features and benefits of all products
and assisting the manager in setting marketing promotions to attract new customers.
• Assist with hiring, coaching, training, and supporting Baristas on shift, including the preparation of beverages and proper
use and cleaning of equipment
• Address customer complaints and generate customer satisfaction by responding appropriately to concerns,
demonstrating strong customer service skills with a positive, caring attitude
• Oversee cleanliness and maintenance of the work area and equipment
• Maintain accurate records of inventory, repairs, sales, and waste.
• Coordinate with vendors and order supplies as needed, including takeaway cups, coffee, milk, and other ingredients
• Maintain a flexible schedule, with availability to work during peak hours, evenings, weekends, and holidays.

Position Requirements and Qualifications
• College/CEGEP or or equivalent experience
• 2-3 years of work experience in food service/handling industry
• Previous experience in a supervisory role is an asset
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• Strong organization and effective interpersonal skills
• Client focus; Team player – positive, reliable, and motivated

Work conditions and physical capabilities
• Fast-paced environment, Physically demanding, Tight deadlines, Standing for extended periods

How to apply:
If you are interested in the position and would like to join and grow with us, please send your cover letter and resume to
angkor.thaibasil@gmail.com.
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